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SUMMARY

Dynamic and results-driven Aquatic Facility Manager with over a decade of experience in overseeing aquatic operations

and ensuring compliance with safety regulations. Expertise in developing and implementing comprehensive aquatic

programs that promote health, safety, and customer satisfaction. Adept at managing budgets, optimizing facility

maintenance, and leading diverse teams to achieve operational excellence.

WORK EXPERIENCE

Aquatic Facility Manager City Recreation Department Jan 2023 - Present

Directed daily operations of a state-of-the-art aquatic facility, ensuring adherence to safety protocols.

Developed seasonal programming, increasing participation rates by 30% over two years.

Managed a budget exceeding $1 million, optimizing resource allocation and reducing costs by 15%.

Implemented staff training programs that improved customer service ratings by 20%.

Collaborated with local schools to enhance aquatic education programs, resulting in a 25% increase in school

partnerships.

Conducted regular safety audits and inspections to maintain compliance with health regulations.

Assistant Aquatic Manager Community Sports Center Jan 2020 - Dec 2022

Assisted in managing aquatic programs and staff, contributing to a 15% increase in program enrollment.

Coordinated swim lessons and lifeguard training, ensuring high standards of safety and instruction.

Maintained accurate records of facility usage and incidents, enhancing operational transparency.

Led community outreach initiatives that improved awareness of aquatic safety.

Supported budget management and procurement processes for aquatic supplies.

Participated in the development of emergency response plans, ensuring staff preparedness.

EDUCATION

Bachelor of Science in Recreation Management, University of State Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Facility management, Budgeting, Team leadership, Program development, Safety compliance,

Community outreach

Awards/Activities: Received the 'Excellence in Aquatics' award for outstanding facility management.

Awards/Activities: Increased community program participation by 40% through strategic marketing initiatives.

Awards/Activities: Successfully led a facility renovation project that improved overall user satisfaction ratings.

Languages: English, Spanish, French


