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PROFILE

Accomplished Applied Performance Researcher with extensive expertise in

behavioral analytics and performance optimization strategies. Renowned for

employing rigorous research methodologies to examine user interactions and

improve service delivery. Proven ability to design experiments that yield

actionable insights, driving organizational performance enhancements. Skilled

in fostering collaborative environments that prioritize data integrity and

strategic alignment.

EXPERIENCE

LEAD RESEARCH SCIENTIST

Global Research Associates

2016 - Present

Designed and executed comprehensive studies to assess user behavior and

preferences.

Developed predictive models to enhance customer journey mapping.

Collaborated with UX teams to implement findings in product design.

Monitored performance metrics post-implementation to evaluate impact.

Facilitated training sessions for teams on research methodologies.

Authored white papers on the impact of behavioral analytics in performance

improvement.

PERFORMANCE RESEARCH ANALYST

Innovative Solutions Corp.

2014 - 2016

Conducted in-depth analysis of performance data to identify improvement

areas.

Utilized advanced statistical tools to analyze experimental outcomes.

Coordinated with marketing teams to refine customer engagement strategies.

Presented quarterly performance reports to senior management.

Developed dashboards for real-time performance tracking.

Participated in industry conferences to share research findings.

MA

behavioral analytics•

experimental design•

user research•

predictive modeling•

performance optimization•

stakeholder engagement•

English•

Spanish•

French•

Improved user satisfaction scores by

30% through targeted research

initiatives.

•

Recipient of the Research Excellence

Award for innovative contributions.

•

Presented at international conferences

on the significance of behavioral

insights.

•


