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MICHAEL ANDERSON

APPLIED MACHINE LEARNING ENGINEER

Creative Applied Machine Learning Engineer with 4 years of experience in the
retail sector, focusing on enhancing customer experience through machine
learning solutions. My passion lies in utilizing data to create personalized
shopping experiences that drive sales and customer loyalty. | have hands-on
experience with recommendation systems, inventory optimization, and
customer behavior analysis.

PROFESSIONAL EXPERIENCE

Retail Analytics Group Mar 2018 - Present
Applied Machine Learning Engineer

¢ Developed a customer recommendation system that increased average order
value by 20%.

¢ Utilized machine learning techniques to analyze customer purchase patterns
and preferences.

¢ Collaborated with marketing teams to design targeted campaigns based on
predictive analytics.

¢ Implemented A/B tests to assess the effectiveness of promotional strategies.
¢ Designed and maintained data pipelines for real-time analytics using AWS.

¢ Provided actionable insights and recommendations to improve product
offerings.

Smart Store Solutions Dec 2015 - Jan 2018
Data Scientist Intern

¢ Assisted in the development of machine learning models for inventory
forecasting.
e Conducted data analysis to identify trends in sales and customer feedback.

o Supported the team in creating visualizations to present findings to
management.

¢ Participated in brainstorming sessions for product development and
enhancements.

¢ Gained experience in data cleaning and preparation for model training.

¢ Collaborated with mentors to refine technical skills in machine learning.

ACHIEVEMENTS

* Developed a machine learning model recognized as 'Best Innovation' at the
company annual conference.

+ Improved data processing efficiency by 30% through automation of reports.

» Received commendation for outstanding teamwork and project collaboration.



