. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Logistics
Management

College of Logistics
2018

* SKILLS

o Logistics Support
User Training
Regulatory Compliance
Technical Troubleshooting
Documentation

Performance Monitoring

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Application Support Engineer

Enthusiastic Application Support Engineer with 3 years of experience in the logistics and
supply chain industry. | possess a strong ability to troubleshoot and resolve application
issues while ensuring compliance with industry regulations. My focus on user training
and support has allowed me to enhance overall user experience significantly. | am skilled
at working with cross-functional teams to implement solutions that improve operational

processes.

@ WORK EXPERIENCE

Application Support Engineer 2020-2023

Logistics Solutions Inc.

Provided application support for logistics software used by over 150 clients.

Trained users on software functionalities, improving usage rates by 30%.

Collaborated with IT to ensure compliance with industry standards.

Assisted in troubleshooting application-related issues quickly and efficiently.

Documented solutions and created knowledge base articles for user reference.

Monitored application performance and reported issues to senior staff.

Junior Support Analyst 2019-2020

Supply Chain Innovations

o Supported the implementation of a new logistics management system.
o Engaged with users to gather feedback and improve application features.

e Documented technical processes and user interactions for future reference.

Participated in training sessions to improve team knowledge.

« Monitored application metrics and reported findings to management.

Assisted in user acceptance testing for new software releases.

% ACHIEVEMENTS

o Improved user satisfaction ratings by 20% through effective training and support.

* Recognized for outstanding teamwork and contributions to project success.

« Contributed to a project that reduced operational costs by 15%.



