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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE

ENGINEERING, UNIVERSITY OF

TECHNOLOGY, 2016

LANGUAGE

ACHIEVEMENTS

Software Support•

Agile Methodologies•

Problem Solving•

User Training•

Documentation•

Continuous Improvement•

English•

Spanish•

German•

Improved application uptime by 15%
through proactive support measures.

•

Recognized for outstanding contributions

to team performance and user
satisfaction.

•

Led initiatives that reduced support ticket

volume by 25%.
•

Michael Anderson
APPL ICAT ION  SUPPORT  ENG INEER

Innovative Application Support Engineer with 5 years of experience in the

software development industry, focusing on agile methodologies and

continuous integration practices. I thrive on solving problems and enhancing

application functionalities to meet user requirements. My experience has

taught me how to effectively collaborate with development teams to resolve

issues quickly and efficiently.

EXPERIENCE

APPLICATION SUPPORT ENGINEER

Software Innovations Ltd.

2016 - Present

Provided application support for software products, assisting over 400 users

daily.

Collaborated with development teams to identify and resolve application

bugs.

Developed automated testing scripts that improved deployment speed by

20%.

Documented support processes to enhance team knowledge sharing.

Trained users on application features and best practices.

Analyzed user feedback to implement enhancements that improved

functionality.

SUPPORT ANALYST

Agile Tech Solutions

2014 - 2016

Supported the implementation of new software systems, ensuring user

readiness.

Worked with cross-functional teams to address application issues and

improve performance.

Created user documentation to facilitate knowledge transfer.

Assisted in the testing of new features before release.

Monitored application metrics to ensure optimal performance.

Engaged in ongoing training to remain updated with industry best practices.


