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SUMMARY

An accomplished Application Support Engineer with over 8 years of experience in the technology sector, specializing in

providing technical support and troubleshooting for software applications. I have a proven track record of enhancing

application performance and user satisfaction through effective problem-solving and communication. My expertise lies in

analyzing issues, implementing solutions, and collaborating with cross-functional teams to ensure seamless application

operations.

WORK EXPERIENCE

Senior Application Support Engineer Tech Solutions Inc. Jan 2023 - Present

Led a team of 5 in providing 24/7 application support for critical banking systems.

Streamlined issue resolution processes, reducing average response time by 35%.

Developed comprehensive documentation and training materials for end-users.

Collaborated with developers to troubleshoot and optimize application performance.

Implemented monitoring tools that increased system uptime to 99.9%.

Conducted regular training sessions to elevate team knowledge and efficiency.

Application Support Analyst HealthTech Corp. Jan 2020 - Dec 2022

Provided technical support for healthcare applications used by over 2000 users.

Assisted in the migration of legacy systems to cloud-based platforms.

Monitored application performance metrics to identify and resolve issues proactively.

Facilitated user acceptance testing for new application features.

Worked closely with IT teams to ensure compliance with data security standards.

Reduced incident resolution time by 25% through effective troubleshooting techniques.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Application Support, Problem Solving, Team Leadership, Documentation, User Training, Performance

Monitoring

Awards/Activities: Awarded 'Employee of the Year' for exceptional contributions to application stability.

Awards/Activities: Reduced operational costs by 20% through process optimization initiatives.

Awards/Activities: Successfully managed a project that improved user satisfaction ratings by 40%.

Languages: English, Spanish, French


