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Senior Application Programmer

| am a dedicated Application Programmer with over 6 years of experience in the telecommunications industry, specializing in
developing applications that enhance communication services. My programming career has been defined by a commitment to
innovation and efficiency. | have successfully designed and implemented solutions that improve connectivity and user experience
across various platforms.

WORK EXPERIENCE

Senior Application Programmer | Telecom Innovations Inc. Jan 2022 - Present

» Developed communication applications that improved service delivery times by 30%.

» Collaborated with network engineers to optimize application performance and reliability.
» Utilized cloud technologies to enhance scalability and reduce operational costs.

* Implemented user feedback mechanisms to improve application features and usability.

« Conducted training sessions for staff on new application functionalities.

+ Maintained software documentation and updated user manuals.

Application Programmer | ConnectTel Systems Jul 2019 - Dec 2021

« Assisted in developing mobile applications that improved customer engagement by 25%.
« Worked closely with product managers to gather requirements for new features.

« Conducted performance testing to ensure application stability under high loads.

» Participated in Agile development processes, contributing to sprint planning and reviews.
» Created automated tests to enhance application reliability.

» Documented application designs and development processes for future reference.

SKILLS

Java Python SQL Cloud Computing Agile Telecommunications Protocols

EDUCATION

Bachelor of Science in Computer Science 2015
University of Technology

ACHIEVEMENTS

» Increased customer satisfaction scores by 20% through improved application features.
« Recognized for outstanding contribution to a project that reduced operational costs by $50,000 annually.

« Received the 'Top Developer Award' for exceptional performance and innovation.

LANGUAGES

English Spanish French



