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MICHAEL ANDERSON
A P P L I C AT I O N  D E V E L O P E R

As an Application Programmer with over 7 years of experience in the e-
commerce sector, I have a proven track record of developing scalable and
efficient applications that enhance online shopping experiences. My expertise
includes working with various payment gateways, inventory management
systems, and customer relationship management tools. I have a strong
background in both frontend and backend technologies, allowing me to create
seamless integrations and responsive user interfaces.

PROFESSIONAL EXPERIENCE

ShopSmart Inc.
Application Developer

Mar 2018 - Present

Developed an e-commerce platform that increased sales by 50% within the first
year of launch.

Implemented secure payment processing systems, enhancing transaction
safety for users.

Collaborated with marketing teams to integrate analytics tools for tracking user
behavior.

Created responsive designs to ensure optimal user experience across devices.

Participated in Agile sprints, contributing to rapid application development
cycles.

Optimized website performance, reducing load times by 25%.

RetailTech Solutions
Junior Application Programmer

Dec 2015 - Jan 2018

Assisted in developing a customer loyalty program application that boosted
repeat purchases by 30%.

Worked with backend developers to enhance database connectivity and
performance.

Created automated testing scripts to ensure software reliability and quality.

Supported user training sessions to familiarize staff with new software features.

Analyzed application feedback and proposed enhancements for future
versions.

Maintained documentation for software updates and user guides.

ACHIEVEMENTS

JavaScript•

PHP•

MySQL•

HTML/CSS•

RESTful APIs•

Agile•

English•

Spanish•

French•

Bachelor of Science in Information
Technology, City College, 2015

•

Achieved a 95% customer satisfaction rating for the e-commerce platform
developed.

•

Implemented features that resulted in a 20% increase in user engagement.•

Recognized for outstanding teamwork and contribution to project success during
annual review.

•


