. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Data
Science

University of Telecommunications
2016-2020

* SKILLS

e SAS
SQL
Network Analytics
Data Visualization
Customer Experience

Predictive Modeling

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Network Data Analyst

Dedicated Analytics Researcher with 5 years of experience in the telecommunications
industry, focusing on network performance analytics and customer experience
improvement. My analytical skills enable me to dissect large volumes of operational and
customer data to identify trends and areas for improvement. | have successfully
developed models that predict network usage patterns, which have guided infrastructure

investments.

@ WORK EXPERIENCE

Network Data Analyst 2020-2023

Telecom Innovations

« Analyzed network performance data to identify areas for optimization, leading to a
20% improvement in service reliability.

o Developed models to predict customer churn, informing retention strategies that
reduced churn by 15%.

o Collaborated with engineering teams to enhance network infrastructure based on data
insights.

o Created dashboards to visualize network performance metrics for management.
« Conducted training sessions on data analysis tools for team members.

» Presented data findings at quarterly meetings, influencing strategic decisions.

Data Analyst 2019-2020

Global Telecom

« Supported the analysis of customer feedback data to improve service offerings.
o Assisted in the development of reports on network usage trends.

» Utilized SQL to extract data for analysis, ensuring high-quality insights.

» Engaged in cross-functional projects to drive customer experience initiatives.

« Participated in ongoing training to enhance analytical skills and methodologies.

o Prepared presentations of findings for internal stakeholders, fostering data-driven
discussions.

% ACHIEVEMENTS

* Recognized for outstanding contributions to network improvement projects.

o Improved customer satisfaction scores by 30% through data-driven initiatives.

» Successfully implemented a new analytics reporting system that enhanced data
accessibility.



