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SUMMARY

Results-oriented Analytics Operations Analyst with over 7 years of experience in the tech industry. Proven track record in
leveraging data analytics to drive strategic decision-making and operational improvements. Adept at collaborating with
cross-functional teams to deliver actionable insights that optimize business performance. Skilled in utilizing advanced
analytics tools to synthesize complex data sets into comprehensible reports.

WORK EXPERIENCE

Senior Data Analyst Tech Innovations Inc. Jan 2023 - Present

¢ Led a team of analysts to develop predictive models that improved customer retention rates by 15%.

¢ Utilized SQL and Python to automate reporting processes, reducing report generation time by 40%.

e Collaborated with product teams to define key performance indicators and track product performance.

* Presented data-driven insights to executive leadership, influencing strategic planning initiatives.

¢ Implemented data governance best practices, improving data accuracy and consistency across departments.
e Conducted training sessions for junior analysts on data visualization techniques using Tableau.

Data Analyst Analytics Solutions Co. Jan 2020 - Dec 2022
e Analyzed large data sets to identify trends and provide actionable insights for marketing campaigns.

* Developed and maintained dashboards in Tableau, enhancing visibility into key metrics for stakeholders.

* Worked closely with marketing teams to optimize advertising spend, resulting in a 20% increase in ROI.

« Automated data collection processes, decreasing data entry errors and saving 10 hours per week.

e Conducted A/B testing to support product development and marketing strategies.

« Facilitated workshops to educate teams on data literacy and self-service analytics tools.

EDUCATION

Bachelor of Science in Data Science, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
¢ Technical Skills: SQL, Python, Tableau, Data Visualization, Predictive Analytics, A/B Testing

o Awards/Activities: Received the Employee of the Year award for outstanding contributions to data analytics projects.

o Awards/Activities: Successfully led a project that streamlined data processes, saving the company over $200,000
annually.

* Awards/Activities: Published a white paper on data-driven decision-making that was featured in a leading industry
journal.

Languages: English, Spanish, French



