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SKILLS

program design

team leadership

budget management
community engagement
program evaluation

consultancy

EDUCATION

MASTER OF SCIENCE IN
COMPLEMENTARY AND ALTERNATIVE
MEDICINE, UNIVERSITY OF HOLISTIC
STUDIES, 2016

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased patient satisfaction scores by
50% through improved service delivery
practices.

Recognized for innovative program
design with a national award in 2021.

Successfully secured funding for
research initiatives focused on
alternative therapies.

Michael Anderson

SENIOR PROGRAM MANAGER, ALTERNATIVE

THERAPIES

Innovative Alternative Therapy Program Manager with a strong focus on
patient-centric care and therapeutic excellence. Over eight years of
experience in designing and executing comprehensive alternative therapy
programs that prioritize holistic health and wellness. Proficient in leading
teams and managing cross-functional projects to deliver high-quality
therapeutic services. Committed to integrating alternative therapies into
standard care practices, thereby enhancing the overall patient experience.

EXPERIENCE

SENIOR PROGRAM MANAGER, ALTERNATIVE THERAPIES

Wholesome Healing Center
2016 - Present

e Led the development and launch of innovative alternative therapy programs,
resulting in a 35% increase in patient participation.

e Managed a multidisciplinary team to ensure the delivery of high-quality

therapeutic services.

e Conducted comprehensive program evaluations to assess effectiveness and

implement improvements.

e Oversaw budget management, achieving a 20% reduction in operational
costs while maintaining service quality.

e Established partnerships with community organizations to promote

alternative therapy awareness.

o Facilitated training sessions for staff on best practices in alternative

therapies and patient care.

ALTERNATIVE THERAPY CONSULTANT

Therapeutic Solutions Group
2014 - 2016

e Provided consultancy services to healthcare organizations on integrating
alternative therapies into existing programs.

e Conducted workshops and training sessions to enhance staff knowledge of

alternative practices.

o Evaluated client programs for effectiveness, providing actionable
recommendations for improvement.

e Developed educational materials to raise awareness of alternative therapy

benefits.

e Collaborated with stakeholders to ensure program alignment with

organizational goals.

e Monitored industry trends to keep organizations informed of new therapeutic

approaches.




