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www.michaelanderson.com
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San Francisco, CA

SKILLS

e Quality Management
» Compliance Audits

» Risk Management

e Team Training

o Data Analysis

« Stakeholder Engagement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
SCIENCES, UNIVERSITY OF WELLNESS

ACHIEVEMENTS

* Increased product compliance rates
by 35% through effective quality
management practices.

e Led a quality improvement initiative
that resulted in a 50% reduction in
customer complaints.

» Awarded for excellence in quality
assurance during annual company
reviews.

Michael

ANDERSON

Detail-oriented Alternative Medicine Quality Specialist with over 7 years of
experience in the health and wellness sector. Focused on ensuring that alternative
medicine products meet safety and efficacy standards while fostering a culture of
quality throughout the organization. Strong analytical skills and a background in
laboratory testing, quality audits, and compliance.

WORK EXPERIENCE

QUALITY MANAGER
Vital Wellness Products

2020 - 2025

e Oversaw the quality management system and ensured compliance with health
regulations.

e Conducted quality audits and inspections to identify potential risks.

e Developed training programs on quality standards for staff across departments.
e Collaborated with R&D to ensure product formulations met quality criteria.

e Analyzed quality metrics to drive continuous improvement efforts.

e Engaged with external stakeholders to align on quality expectations.

QUALITY ASSURANCE ANALYST

Herbal Essence Corp.

2015 - 2020

e Performed routine quality checks on raw materials and finished products.

e Assisted in the development of quality assurance processes and documentation.
e Monitored compliance with health and safety regulations.

e Worked with production teams to resolve quality issues in real-time.

e Maintained accurate records of quality inspections and test results.

o Participated in team meetings to discuss quality improvement strategies.



