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PROFILE

Results-driven Alternative Medicine Quality Specialist with over 10 years of

diverse experience in quality control and regulatory compliance within the

herbal supplements industry. Skilled in developing quality management

frameworks that ensure product safety and efficacy while aligning with

regulatory standards. Strong analytical skills complemented by a background

in laboratory testing and quality audits.

EXPERIENCE

SENIOR QUALITY ASSURANCE SPECIALIST

Herbal Innovations LLC

2016 - Present

Led the quality assurance department, overseeing all aspects of product

quality from development through production.

Conducted comprehensive risk assessments to identify potential quality

issues.

Developed and executed quality training programs for staff at all levels.

Implemented corrective and preventive action plans to address quality failures.

Maintained documentation for regulatory compliance and quality audits.

Collaborated with suppliers to ensure raw materials met established quality

standards.

QUALITY ASSURANCE COORDINATOR

Pure Botanicals

2014 - 2016

Assisted in the development and execution of quality assurance strategies for

herbal products.

Conducted internal audits and inspections to ensure compliance with GMP

standards.

Maintained and updated quality documentation to reflect current practices and

regulations.

Coordinated with production teams to resolve quality-related issues swiftly.

Tracked quality metrics and reported findings to senior management.

Facilitated training sessions on quality standards for new hires.

MA

Quality Control•

Risk Assessment•

GMP Compliance•

Training Development•

Auditing•

Supplier Management•

English•

Spanish•

French•

Improved product quality ratings from

customers by 40% through enhanced

quality control measures.

•

Recognized for excellence in quality

management with a company-wide

award.

•

Successfully led a team that increased

compliance rates during FDA

inspections by 50%.

•


