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Enthusiastic Alternative Medicine Program Coordinator with a strong background

in therapeutic practices and patient care. With over 4 years of experience in

holistic health settings, I have developed a keen understanding of the diverse

needs of patients seeking alternative treatments. My expertise includes designing

educational programs that empower patients to explore natural therapies and

achieve their wellness goals.

WORK EXPERIENCE

WELLNESS PROGRAM COORDINATOR

Healing Touch Center

2020 - 2025

Coordinated wellness programs that focused on stress management and holistic

healing.

Collaborated with therapists to develop comprehensive treatment plans for

patients.

Designed and implemented a patient feedback system that improved service

delivery.

Organized monthly health fairs that attracted over 150 community participants.

Facilitated training sessions for staff on the benefits of alternative therapies.

Increased program participation by 45% through effective outreach strategies.

PATIENT CARE COORDINATOR

Serenity Wellness Clinic

2015 - 2020

Managed patient scheduling and intake processes, enhancing operational

efficiency.

Conducted patient follow-ups to assess satisfaction and gather feedback.

Educated patients on the integration of alternative therapies into their treatment

plans.

Developed relationships with local wellness practitioners to expand service

offerings.

Monitored patient progress and reported outcomes to the clinical team.

Received positive testimonials from patients for exceptional care and support.

Patient Care•

Program Management•

Communication•

Community Outreach•

Training•

Holistic Therapies•

English•

Spanish•

French•

Increased patient referrals by 30%

through enhanced community

engagement efforts.

•

Successfully implemented a new

patient feedback initiative that

improved service ratings.

•

Recognized for outstanding

contributions to patient care by the

local health board.

•
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