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Holistic Wellness Program Manager
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SUMMARY

Dynamic and passionate Alternative Medicine Program Coordinator with over 7 years of experience in holistic health
practices. Adept at developing and managing wellness programs that incorporate acupuncture, herbal medicine, and
nutritional counseling. My background in both clinical and administrative roles has equipped me with the skills to enhance
patient care while ensuring operational efficiency.

WORK EXPERIENCE

Holistic Wellness Program Manager Harmony Healing Center Jan 2023 - Present
¢ Designed and implemented wellness programs focusing on integrative health solutions.

e Coordinated a team of holistic practitioners to enhance service delivery.

 Managed patient intake processes, increasing patient satisfaction scores by 25%.

e Conducted workshops on alternative therapies, educating over 200 community members.

* Developed partnerships with local health organizations to broaden outreach.

o Utilized patient feedback to continually improve program offerings.

Alternative Medicine Consultant Nature's Path Wellnhess Jan 2020 - Dec 2022
e Provided expert consultation on the integration of alternative therapies into traditional healthcare.

e Conducted detailed assessments of client needs, leading to customized treatment plans.

e Trained staff on the principles of alternative medicine and patient care techniques.

* Monitored patient progress and outcomes, adjusting plans as necessary.

* Developed educational materials to enhance patient understanding of holistic health.

« Facilitated community outreach programs, increasing service access by 40%.

EDUCATION

Bachelor of Science in Alternative Medicine, University of Holistic Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Program Development, Patient Education, Holistic Health, Team Leadership, Communication,
Community Outreach

+ Awards/Activities: Increased patient engagement through innovative wellness initiatives by 30%.
* Awards/Activities: Recipient of the Holistic Health Advocate Award in 2022.

o Awards/Activities: Successfully led a fundraising campaign that generated $50,000 for community health programs.

¢ Languages: English, Spanish, French



