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SUMMARY

Dedicated Allied Health Quality Specialist with over 8 years of progressive experience in healthcare quality management
and patient safety. Proven ability to develop and implement quality improvement initiatives that enhance patient outcomes
and operational efficiency. Strong background in data analysis and performance measurement, ensuring compliance with
regulatory standards and accreditation requirements.

WORK EXPERIENCE

Quality Improvement Coordinator HealthFirst Hospital Jan 2023 - Present

¢ Led quality improvement projects that resulted in a 20% reduction in hospital readmission rates.

¢ Conducted regular audits to assess compliance with healthcare regulations and standards.

e Facilitated training sessions for staff on quality improvement methodologies and patient safety protocols.
¢ Developed a data dashboard to track key performance indicators for quality metrics.

* Collaborated with clinical teams to implement evidence-based practices in patient care.

e Prepared detailed reports for leadership on quality initiatives and outcomes.

Clinical Quality Analyst CareWell Services Jan 2020 - Dec 2022

¢ Analyzed clinical data to identify trends in patient outcomes and areas for improvement.

« Developed quality assurance protocols to enhance service delivery in outpatient care.

o Worked closely with IT to implement electronic health record (EHR) systems that align with quality metrics.
¢ Participated in accreditation processes, achieving a successful review with zero deficiencies.

e Coordinated patient safety initiatives that increased reporting of adverse events by 30%.

¢ Presented findings at regional healthcare conferences to share best practices in quality improvement.

EDUCATION

Master of Public Health, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Quality Improvement, Data Analysis, Patient Safety, Regulatory Compliance, Staff Training, EHR
Implementation

* Awards/Activities: Awarded 'Employee of the Year' for outstanding contributions to quality initiatives in 2019.

o Awards/Activities: Successfully led a project that improved patient satisfaction scores by 25% over one year.

« Awards/Activities: Recognized for developing a comprehensive manual on quality standards that is now used
organization-wide.

e Languages: English, Spanish, French



