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EXPERTISE SKILLS

* logistical management
 stakeholder collaboration
* crisis leadership

* risk assessment

» operational analysis

* training development

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

« Bachelor of Arts in Aviation Science,
University of Aviation Excellence,
2014
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MICHAEL ANDERSON

LEAD AIRSIDE OPERATIONS OFFICER

Accomplished Airside Operations Officer with a distinguished career in
optimizing airside processes and enhancing safety standards in aviation
operations. Demonstrated expertise in managing complex logistical operations,
utilizing advanced technology to improve efficiency and effectiveness. Proven
ability to foster collaborative relationships with diverse stakeholders including
airlines, regulatory authorities, and ground service providers.

PROFESSIONAL EXPERIENCE

Premier International Airport Mar 2018 - Present
Lead Airside Operations Officer

¢ Managed airside operations for a major international airport, ensuring
compliance with safety regulations.
o Led a team of airside staff, overseeing training and development initiatives.

o Coordinated emergency response exercises to prepare for operational
disruptions.

¢ Implemented technology solutions to enhance airside operational efficiency.
e Conducted risk assessments and developed mitigation strategies.

¢ Collaborated with airlines to optimize gate assignments and turnaround
processes.

City Airport Authority Dec 2015 - Jan 2018
Airside Operations Analyst

¢ Analyzed airside operations data to identify performance trends and areas for
improvement.
e Supported the development of operational policies and procedures.

e Engaged in stakeholder meetings to discuss operational challenges and
solutions.

o Monitored compliance with safety and security standards.
¢ Assisted in the coordination of airside infrastructure projects.

e Prepared reports on airside performance metrics for management review.

ACHIEVEMENTS

» Improved airside safety compliance ratings by 40% through targeted training
initiatives.
* Received commendation for leadership during a major operational disruption.

» Successfully implemented a technology upgrade that increased operational
efficiency by 30%.



