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Airport Operations Supervisor

Exemplifying an unwavering commitment to operational excellence, the Airport Duty Manager role encompasses the orchestration
of multifaceted airport operations, ensuring seamless passenger experiences and stringent adherence to safety protocols. This
position necessitates an astute understanding of aviation regulations, alongside the capacity to lead diverse teams in high-
pressure environments.

WORK EXPERIENCE

Airport Operations Supervisor | Global Aviation Services Jan 2022 - Present

» Oversaw daily airport operations to ensure adherence to safety and regulatory standards.

» Coordinated with airlines and ground services to optimize flight schedules and minimize delays.
* Implemented training programs for staff to enhance customer service and operational efficiency.
+ Managed incident response protocols to address emergencies swiftly and effectively.

» Utilized data analytics to monitor performance metrics and identify areas for improvement.

» Facilitated communication between departments to ensure cohesive operational flow.

Customer Service Manager | Skyway Airlines Jul 2019 - Dec 2021

» Directed customer service initiatives to enhance passenger satisfaction and loyalty.

« Developed and implemented customer feedback systems to improve service delivery.

» Trained and mentored staff in conflict resolution and effective communication techniques.
* Analyzed service performance data to inform strategic decisions and operational changes.
» Collaborated with marketing teams to promote new services and initiatives.

» Led cross-functional teams in the execution of major service improvement projects.

SKILLS

Operational management Customer service excellence Crisis management Team leadership Data analysis

Regulatory compliance

EDUCATION

Bachelor of Science in Aviation Management 2014
University of Aviation Sciences

ACHIEVEMENTS

» Increased passenger satisfaction scores by 25% through enhanced service protocols.
o Successfully managed a team that reduced operational delays by 15% within one year.

» Received the "Excellence in Service" award for outstanding performance in customer relations.

LANGUAGES

English Spanish French



