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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION, STATE UNIVERSITY,

2014

LANGUAGE

ACHIEVEMENTS

Passenger Services•

Operational Efficiency•

Team Coordination•

Process Improvement•

Customer Engagement•

Training Development•

English•

Spanish•

German•

Increased passenger satisfaction ratings
by 20% through service enhancement

initiatives.

•

Recognized for outstanding teamwork
with the 'Team Excellence Award'.

•

Successfully implemented a new training

program that improved staff performance
metrics.

•

Michael Anderson
A IRPORT  SERV ICES  COORD INATOR

Dedicated and proactive Airport Duty Manager with over 9 years of

experience in airport operations, focusing on enhancing passenger

experience and operational efficiency. Proven track record of successfully

managing airport services and facilities while ensuring compliance with

industry regulations. Expertise in engaging with diverse stakeholders to

promote collaboration and improve service delivery.

EXPERIENCE

AIRPORT SERVICES COORDINATOR

Skyway International Airport

2016 - Present

Coordinated passenger services, ensuring timely and efficient processing.

Developed and implemented service standards that improved passenger

feedback scores.

Managed a team of service agents, providing guidance and support.

Monitored operational metrics to identify areas for enhancement.

Collaborated with airlines to resolve service-related issues.

Facilitated training sessions to improve staff performance.

OPERATIONAL SUPPORT SPECIALIST

Global Air Services

2014 - 2016

Provided operational support to ensure seamless airport operations.

Assisted in the development of operational protocols that enhanced

efficiency.

Conducted training on new systems and procedures for staff.

Collaborated with various departments to streamline communication.

Managed customer inquiries and resolved issues promptly.

Participated in emergency response drills to ensure preparedness.


