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MASTER OF BUSINESS

ADMINISTRATION, AVIATION

MANAGEMENT, SKY UNIVERSITY, 2015

ACHIEVEMENTS

MICHAEL ANDERSON
LOG IST ICS  COORD INATOR

PROFILE

Accomplished Airport Duty Manager with a robust background in logistics and

airport operations, bringing forth a proven ability to enhance operational

effectiveness and ensure compliance with regulatory requirements. Extensive

experience in managing airport facilities, optimizing resource allocation, and

leading cross-functional teams to achieve strategic objectives. Highly skilled

in crisis management, demonstrating resilience and quick decision-making in

high-stress situations.

EXPERIENCE

LOGISTICS COORDINATOR

Aero Logistics Group

2016 - Present

Coordinated cargo operations, ensuring timely and efficient handling of goods.

Managed inventory control processes, reducing discrepancies by 40%.

Supervised loading and unloading operations, maintaining safety standards.

Implemented logistics software that improved tracking and reporting

capabilities.

Developed relationships with freight companies to optimize delivery

schedules.

Conducted training sessions on best practices for logistics management.

AIRPORT SERVICES SUPERVISOR

Skyline Airports

2014 - 2016

Supervised airport services operations, ensuring compliance with safety

regulations.

Implemented service protocols that improved passenger satisfaction scores

by 20%.

Managed a team of service agents, providing mentorship and performance

feedback.

Conducted regular audits of operational procedures to ensure efficiency.

Collaborated with airport security to enhance safety measures.

Facilitated training programs that increased staff competency and morale.

MA

Logistics Management•

Operational Efficiency•

Compliance•

Team Management•

Crisis Management•

Stakeholder Engagement•

English•

Spanish•

French•

Achieved a 30% increase in operational

efficiency through logistics

optimization.

•

Recognized for outstanding

performance with the 'Excellence in

Service Award'.

•

Successfully led a team that maintained

a 98% compliance rate during audits.

•


