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BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT - UNIVERSITY OF

SERVICE EXCELLENCE, 2014

ACHIEVEMENTS

Michael
ANDERSON

Innovative Airport Administrator with a strong focus on customer experience and

operational excellence. Over 9 years of experience in the airport industry,

dedicated to enhancing passenger journeys through the implementation of

cutting-edge technologies and service improvements. Expertise in managing

terminal operations, ensuring seamless passenger flow and satisfaction. Proven

track record of collaborating with cross-functional teams to deliver exceptional

service and operational efficiency.

WORK EXPERIENCE

TERMINAL OPERATIONS MANAGER

City International Airport

2020 - 2025

Managed daily terminal operations to ensure a seamless passenger experience.

Implemented technology solutions that improved check-in efficiency by 30%.

Coordinated with airlines to optimize passenger flow and reduce wait times.

Trained and supervised a team of 40 customer service representatives.

Developed passenger feedback programs to enhance service delivery.

Monitored operational performance metrics to identify improvement areas.

CUSTOMER EXPERIENCE COORDINATOR

Skyway Airports

2015 - 2020

Designed and executed initiatives aimed at improving passenger satisfaction.

Analyzed passenger feedback data to inform service enhancements.

Collaborated with airport staff to ensure consistency in service delivery.

Facilitated workshops to promote customer service best practices.

Monitored service performance indicators and reported findings to management.

Engaged with stakeholders to gather insights on passenger needs.

Customer Experience•

Operational Management•

Technology Implementation•

Data Analysis•

Team Leadership•

Service Improvement•

English•

Spanish•

French•

Achieved a 50% increase in positive

passenger feedback through service

initiatives.

•

Recognized for excellence in

operational management by the

Airport Council.

•

Successfully led a project that

reduced passenger processing times

by 25%.

•

T E RM I N A L  O P E R AT I O N S  MANAG E R


