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SUMMARY

Distinguished Airport Administrator with over 15 years of comprehensive experience in managing airport operations and

ensuring compliance with aviation regulations. Proficient in optimizing airport processes and enhancing passenger

experiences through strategic planning and effective resource allocation. Demonstrated expertise in liaising with various

stakeholders, including government agencies, airlines, and service providers, to foster collaborative relationships that drive

operational excellence.

WORK EXPERIENCE

Senior Airport Operations Manager Global Aviation Services Jan 2023 - Present

Directed daily airport operations, ensuring adherence to safety and regulatory standards.

Implemented operational improvements that resulted in a 20% increase in passenger satisfaction.

Coordinated with airlines and stakeholders to optimize flight schedules and resource allocation.

Managed a team of over 50 personnel across various operational departments.

Developed and executed training programs focused on customer service excellence.

Utilized data analytics to enhance operational efficiencies and reduce delays.

Airport Compliance Officer Federal Aviation Authority Jan 2020 - Dec 2022

Conducted thorough inspections of airport facilities to ensure compliance with federal regulations.

Collaborated with airport management to develop and implement safety protocols.

Reviewed and approved airport operational plans and emergency response strategies.

Facilitated training sessions for airport staff on regulatory compliance.

Monitored performance metrics to identify areas for operational improvement.

Served as a liaison between airport authorities and regulatory agencies.

EDUCATION

Master of Business Administration, Aviation Management - University of Aviation, 2009 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Airport Operations, Regulatory Compliance, Team Leadership, Data Analysis, Customer Service, Project

Management

Awards/Activities: Received the Excellence in Aviation Award for outstanding operational management.

Awards/Activities: Led a project that reduced average passenger wait times by 30%.

Awards/Activities: Implemented a new training program that increased staff efficiency ratings by 25%.

Languages: English, Spanish, French


