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EXPERTISE SKILLS

* digital transformation

» customer experience optimization
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e French
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» Bachelor of Science in Computer
Science, University of California
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MICHAEL ANDERSON

DIGITAL STRATEGY CONSULTANT

Visionary airline strategy consultant with a strong emphasis on digital
transformation and innovation within the aviation industry. With over fifteen
years of experience, this professional has a proven ability to leverage
technology to enhance operational efficiency and customer experience.
Expertise encompasses the integration of advanced analytics, machine
learning, and customer relationship management systems to drive strategic
initiatives.

PROFESSIONAL EXPERIENCE

AeroTech Innovations Mar 2018 - Present

Digital Strategy Consultant
e Championed the integration of digital technologies into airline operations.

¢ Led initiatives that improved customer engagement through personalized
services.

¢ Conducted workshops on digital transformation strategies for airline executives.
o Utilized data analytics to optimize route profitability and operational efficiency.
¢ Advised on the implementation of CRM systems to enhance customer loyalty.

¢ Monitored industry trends to provide foresight on technological advancements.

Airline Digital Solutions
Senior Consultant, Digital Transformation

Dec 2015 - Jan 2018

¢ Developed digital roadmaps for airline clients to enhance operational
capabilities.

¢ Implemented data-driven strategies that improved decision-making processes.
¢ Collaborated with IT teams to ensure seamless technology integration.

¢ Assisted in the rollout of mobile applications that improved customer
experience.

¢ Analyzed customer data to identify trends and inform strategic initiatives.

¢ Presented digital transformation outcomes to stakeholders and executive
teams.

ACHIEVEMENTS

» Successfully led a digital transformation project that increased customer satisfaction
by 40%.

» Recognized as a top performer for delivering innovative digital solutions in 2021.

» Published research on the impact of technology in aviation, influencing industry
standards.



