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Senior Operations Manager

Distinguished Airline Operations Executive with a profound expertise in optimizing operational efficiency and enhancing customer
experience within the aviation sector. Renowned for implementing innovative strategies that elevate performance metrics and
streamline processes. A demonstrated history of leading cross-functional teams to achieve operational excellence and adhere to
stringent safety and regulatory compliance standards.

WORK EXPERIENCE

Senior Operations Manager | Global Airlines Inc. Jan 2022 - Present

» Directed daily operations, ensuring compliance with safety regulations and industry standards.
* Implemented a new scheduling system that improved on-time performance by 15%.

* Managed a team of 50+ staff, fostering a culture of high performance and accountability.

» Developed and executed training programs that enhanced employee skills and efficiency.

« Collaborated with IT to integrate advanced analytics tools for operational reporting.

+ Negotiated contracts with suppliers, achieving a 10% reduction in operational costs.

Operations Analyst | Skyway Airlines Jul 2019 - Dec 2021

» Analyzed operational data to identify trends and recommend process improvements.

« Supported the development of operational budgets, ensuring cost-effective resource allocation.
« Assisted in the implementation of a customer feedback system to enhance service quality.

* Monitored key performance indicators, reporting findings to senior management.

» Participated in cross-departmental projects aimed at improving overall operational efficiency.

» Conducted risk assessments to ensure compliance with safety and regulatory requirements.

SKILLS

Operational efficiency Team leadership Data analysis Budget management Contract negotiation

Compliance assurance

EDUCATION

MBA in Aviation Management 2015
University of Aviation Studies

ACHIEVEMENTS

» Received the 'Excellence in Operations' award for outstanding performance in 2022.
o Successfully led a project that reduced turnaround times by 20% across multiple airports.

» Increased customer satisfaction scores by 30% through targeted service enhancements.

LANGUAGES

English Spanish French



