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SUMMARY

Dynamic and results-oriented aviation professional with extensive experience in aircraft turnaround operations. Proven
expertise in optimizing ground handling processes to ensure timely departures while maintaining the highest safety
standards. Adept at coordinating cross-functional teams and managing complex logistics in fast-paced environments.
Demonstrated proficiency in utilizing advanced scheduling systems and data analytics to enhance operational efficiency.

WORK EXPERIENCE

Senior Aircraft Turnaround Coordinator Global Aviation Services Jan 2023 - Present

¢ Directed ground operations for over 300 aircraft turnarounds monthly, ensuring adherence to strict timelines.
* Implemented innovative tracking systems that improved turnaround efficiency by 25%.

e Coordinated with flight crews, ground staff, and maintenance teams to streamline operations.

* Monitored compliance with safety regulations and company policies, achieving a zero-incident record.

¢ Analyzed performance metrics to identify areas for improvement and developed strategic initiatives.

e Led training programs for new hires, enhancing team competency and operational knowledge.

Aircraft Operations Specialist SkyHigh Airlines Jan 2020 - Dec 2022
e Managed daily aircraft turnaround schedules, ensuring optimal resource allocation and minimal delays.

e Collaborated with airport authorities to facilitate efficient ground handling operations.

e Utilized advanced software to track turnaround times and generate performance reports.

¢ Conducted regular audits of ground operations, identifying and rectifying inefficiencies.

e Engaged with stakeholders to enhance communication and operational transparency.

« Participated in cross-departmental projects aimed at improving overall service quality.

EDUCATION

Bachelor of Science in Aviation Management, University of Aviation, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: aircraft turnaround, logistics management, performance analysis, team leadership, compliance
monitoring, training development

¢ Awards/Activities: Awarded 'Employee of the Year' for excellence in operational efficiency in 2021.
* Awards/Activities: Reduced average turnaround time by 15% through process optimization initiatives.

« Awards/Activities: Successfully led a project that increased customer satisfaction ratings by 30%.

¢ Languages: English, Spanish, French



