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San Francisco, CA

www.michaelanderson.com

SKILLS

Technology Integration
Operational Optimization
Crisis Management
Team Collaboration

Data Analysis

Communication

EDUCATION

BACHELOR OF SCIENCE IN
AERONAUTICAL ENGINEERING,
TECHNICAL UNIVERSITY, 2016

LANGUAGE
English

Spanish

German

ACHIEVEMENTS

Successfully led the implementation of a
new traffic management system.

Received commendation for outstanding
problem-solving during critical incidents.

Increased operational efficiency by 20%
through process improvements.

Michael Anderson

AIR TRAFFIC SYSTEMS COORDINATOR

Innovative Air Traffic Services Officer with a strong emphasis on technology
integration within air traffic management systems. Over 7 years of
experience in facilitating safe and efficient aircraft operations, leveraging
cutting-edge tools and methodologies. Proficient in crisis management and
operational optimization, with a commitment to continuous improvement and
professional development. Recognized for the ability to maintain high
standards of safety while ensuring timely and efficient service delivery.

EXPERIENCE

AIR TRAFFIC SYSTEMS COORDINATOR

Aviation Technology Solutions
2016 - Present

e Managed the integration of new air traffic management software.

e Conducted training sessions to familiarize staff with updated systems.
e Analyzed operational data to identify areas for improvement.

e Collaborated with IT teams to troubleshoot system issues.

e Engaged in safety assessments of new technologies.

e Provided operational support during system upgrades.

AIR TRAFFIC CONTROLLER

Urban Air Traffic Center

2014 - 2016

¢ Directed aircraft movements on the ground and in the airspace.

e Utilized advanced communication systems for effective coordination.
e Maintained situational awareness to ensure safety.

e Conducted regular training exercises for staff.

e Provided support during emergency situations.

e Participated in cross-departmental safety meetings.



