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EXPERTISE SKILLS

» Operational Strategy
* Team Management

» Safety Protocols

» Emergency Response
» Communication

+ Data Management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Arts in Aviation Studies,
Aviation University, 2016
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Michael Brown
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MICHAEL ANDERSON

AIR TRAFFIC OPERATIONS MANAGER

Dynamic Air Traffic Services Officer with a robust background in aviation
management and operational strategy. Demonstrates exceptional
organizational and multitasking abilities, adept at managing multiple aircraft
movements simultaneously while ensuring adherence to safety regulations.
Proven track record in utilizing advanced technologies to streamline operations
and enhance safety protocols. Strong advocate for continuous learning and
development, committed to staying abreast of industry advancements and
regulatory changes.

PROFESSIONAL EXPERIENCE

Regional Air Traffic Control Center Mar 2018 - Present

Air Traffic Operations Manager
e Managed air traffic operations for a busy regional airport.

¢ Developed and implemented operational protocols that improved safety
outcomes.

¢ Coordinated real-time responses to emergency situations.
o Led staff training initiatives that increased knowledge and compliance.
¢ Maintained operational logs for regulatory inspections and audits.

¢ Collaborated with airport management to optimize runway usage.

Metropolitan Aviation Authority Dec 2015 - Jan 2018

Air Traffic Controller

¢ Provided air traffic control services during peak operational hours.

o Utilized state-of-the-art radar and communication systems.

o Facilitated efficient flight departures and arrivals to minimize delays.
e Engaged in regular safety drills to ensure preparedness.

¢ Analyzed traffic data to identify trends and potential issues.

¢ Maintained effective communication with pilots and ground staff.

ACHIEVEMENTS

* Achieved a 15% reduction in flight delays through improved scheduling.
+ Received commendation for exemplary service during major events.

* Implemented a training program that improved staff performance ratings by 30%.



