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SUMMARY

Distinguished Air Traffic Services Officer with over 10 years of comprehensive experience in managing complex air traffic

operations. Expertise encompasses strategic planning, risk assessment, and operational efficiency, ensuring the safety and

punctuality of flight operations. Proven ability to collaborate with multidisciplinary teams and utilize advanced technologies

to enhance situational awareness and decision-making processes.

WORK EXPERIENCE

Lead Air Traffic Controller Global Air Traffic Control Services Jan 2023 - Present

Supervised a team of air traffic controllers, optimizing traffic flow and minimizing delays.

Implemented advanced radar systems, enhancing real-time tracking capabilities.

Conducted comprehensive training programs for new staff, improving operational efficiency.

Collaborated with airlines to streamline flight schedules, reducing overall turnaround times.

Analyzed traffic patterns to develop strategic operational plans.

Ensured compliance with FAA regulations and safety protocols.

Air Traffic Control Specialist National Air Traffic Control Agency Jan 2020 - Dec 2022

Managed airspace during peak hours, ensuring safety and efficient traffic management.

Utilized flight data analysis tools to monitor and predict air traffic trends.

Coordinated with emergency response teams during critical incidents.

Participated in international aviation safety seminars, enhancing global collaboration.

Maintained detailed logs of air traffic activities for regulatory compliance.

Developed and implemented new procedures for emergency situations.

EDUCATION

Bachelor of Science in Aviation Management, University of Aviation, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Air Traffic Control, Flight Operations, Safety Management, Team Leadership, Regulatory Compliance,

Risk Assessment

Awards/Activities: Received the Excellence in Air Traffic Management Award, 2020.

Awards/Activities: Increased operational efficiency by 30% through process optimization.

Awards/Activities: Successfully managed over 10,000 flight operations without incident in 2022.

Languages: English, Spanish, French


