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SKILLS

LANGUAGES
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MASTER OF BUSINESS

ADMINISTRATION, TRAVEL

MANAGEMENT, NEW YORK UNIVERSITY,

2012

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  T ICKET ING  SPEC IAL I ST

PROFILE

Accomplished Air Ticketing Executive with a robust background spanning

over 10 years in the travel and tourism sector. Expertise in managing high-

volume ticketing operations, ensuring compliance with international travel

regulations, and delivering exceptional customer experiences. Proficient in

leveraging technology to enhance operational efficiencies and streamline

processes. Recognized for developing innovative solutions to complex

ticketing challenges and fostering collaborative relationships with airlines and

partners.

EXPERIENCE

LEAD TICKETING SPECIALIST

Premier Travel Agency

2016 - Present

Oversaw a team of ticketing agents, ensuring adherence to company policies

and procedures.

Developed and implemented ticketing protocols that improved processing time

by 25%.

Conducted training sessions on new systems and compliance regulations.

Analyzed ticketing data to identify and rectify discrepancies.

Coordinated with airlines to secure competitive group rates.

Enhanced customer retention through personalized service offerings.

AIRLINE TICKETING CONSULTANT

Travel Masters Inc.

2014 - 2016

Facilitated ticketing for corporate clients, achieving a 99% satisfaction rate.

Streamlined booking processes, reducing turnaround time by 40%.

Maintained comprehensive knowledge of airline policies and fare structures.

Collaborated with marketing teams to promote travel packages.

Provided ongoing support and troubleshooting for ticketing software.

Generated monthly reports on ticket sales and customer feedback.

MA

ticketing operations•

team leadership•

compliance management•

data analysis•

customer retention•

training and development•

English•

Spanish•

French•

Achieved a 30% increase in client

referrals through exceptional service.

•

Recognized for developing a ticketing

guide that reduced errors by 50%.

•

Contributed to a project that improved

overall operational efficiency by 35%.

•


