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SUMMARY

Dynamic Air Ticketing Executive with over 8 years of experience in the aviation industry, specializing in optimizing ticketing

processes and enhancing customer satisfaction. Proven track record in managing complex itineraries, ensuring compliance

with airline regulations, and implementing effective pricing strategies. Demonstrates exceptional analytical skills, enabling

the identification of trends and opportunities for revenue growth.

WORK EXPERIENCE

Senior Air Ticketing Executive Global Air Services Jan 2023 - Present

Managed ticketing operations for a portfolio of over 500 clients, ensuring accuracy and compliance.

Implemented a new ticketing software, reducing processing time by 30%.

Trained junior staff on customer service protocols and ticketing systems.

Monitored market trends to adjust pricing strategies effectively.

Collaborated with airlines to negotiate favorable terms for bulk ticket purchases.

Resolved complex customer inquiries, enhancing satisfaction ratings by 20%.

Air Ticketing Agent Skyway Travel Jan 2020 - Dec 2022

Processed over 1,000 ticketing requests monthly, maintaining a 98% accuracy rate.

Provided expert advice on travel itineraries and fare options.

Utilized GDS systems to issue tickets and manage bookings efficiently.

Engaged in upselling additional services, contributing to a 15% increase in revenue.

Assisted in the development of training materials for new employees.

Regularly updated client databases to ensure accuracy and compliance.

EDUCATION

Bachelor of Arts in Travel and Tourism Management, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: ticketing systems, customer service, pricing strategies, market analysis, GDS systems, training and

development

Awards/Activities: Awarded 'Employee of the Year' for outstanding customer service.

Awards/Activities: Increased revenue by 25% through strategic upselling initiatives.

Awards/Activities: Successfully implemented a new ticketing process that improved efficiency by 40%.

Languages: English, Spanish, French


