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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN

INTERNATIONAL BUSINESS, UNIVERSITY

OF FLORIDA

LANGUAGE

ACHIEVEMENTS

international logistics•

regulatory compliance•

operational excellence•

negotiation skills•

data-driven decision making•

safety management•

English•

Spanish•

German•

Increased revenue by 15% through the
expansion of international service routes.

•

Received the 'Excellence in Operations'

award for outstanding leadership in air
cargo management.

•

Successfully reduced cargo handling

times by 20% through process
improvements.

•

Michael Anderson
D I RECTOR  OF  A IR  CARGO  OPERAT IONS

Dynamic Air Cargo Operations Executive with extensive experience in

international logistics and air freight management. Renowned for the ability

to navigate complex regulatory environments while ensuring operational

excellence. Demonstrates a deep understanding of supply chain dynamics

and the critical role of efficient air cargo operations in organizational

success. Proven track record of developing innovative solutions to enhance

operational workflows and drive profitability.

EXPERIENCE

DIRECTOR OF AIR CARGO OPERATIONS

AirBridge Cargo

2016 - Present

Directed all aspects of air cargo operations across multiple international

routes.

Implemented compliance training programs that improved safety standards

across the organization.

Negotiated contracts with freight carriers, achieving cost savings of 20%.

Developed and executed strategic plans to enhance service offerings and

customer satisfaction.

Monitored operational performance and implemented improvements based

on data analysis.

Led initiatives that resulted in a 25% increase in on-time delivery rates.

AIR CARGO OPERATIONS SPECIALIST

FreightLink Global

2014 - 2016

Specialized in coordinating air freight shipments and ensuring compliance

with international regulations.

Developed operational reports that provided insights into performance

metrics.

Collaborated with customs officials to expedite clearance processes.

Monitored and resolved operational issues to minimize disruptions.

Conducted training on compliance regulations for new employees.

Established strong relationships with clients, leading to increased business

opportunities.


