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MICHAEL ANDERSON
A I R  C A R G O  O P E R AT I O N S  S U P E RV I S O R

Innovative Air Cargo Operations Executive with a strong background in
optimizing air freight processes and enhancing service delivery. Demonstrates
a unique ability to integrate advanced technologies into cargo operations,
resulting in increased efficiency and improved customer satisfaction.
Recognized for exceptional problem-solving skills and the ability to lead teams
through complex logistical challenges.

PROFESSIONAL EXPERIENCE

TransAir Logistics
Air Cargo Operations Supervisor

Mar 2018 - Present

Supervised daily air cargo operations, ensuring adherence to safety and quality
standards.

Implemented new software solutions that streamlined cargo tracking and
reporting.

Coordinated with various departments to enhance service efficiency and
responsiveness.

Conducted performance evaluations and provided coaching to team members.

Monitored shipment performance and implemented corrective actions when
necessary.

Developed operational reports to track key performance indicators.

Jetstream Cargo
Air Freight Coordinator

Dec 2015 - Jan 2018

Managed air freight bookings and coordinated with carriers to optimize
shipments.

Ensured compliance with international shipping regulations and documentation
requirements.

Developed strong relationships with clients, resulting in repeat business.

Utilized data analytics to improve routing and reduce costs.

Resolved customer inquiries and issues in a timely manner.

Collaborated with finance to manage budgets and forecast expenses.

ACHIEVEMENTS

operational management•

technology integration•

vendor negotiation•

performance monitoring•

customer relations•

data analytics•

English•

Spanish•

French•

Bachelor of Arts in Business
Administration, University of
California, Los Angeles

•

Successfully reduced cargo processing times by 20% through operational
enhancements.

•

Recognized for outstanding customer service, achieving a 98% satisfaction rate.•

Led a project that improved cargo handling efficiency by 30%.•


