MICHAEL
ANDERSON

Air Cargo Supervisor

e San Francisco, CA
« (555) 234-5678

» michael.anderson@email.com

Proactive Air Cargo Manager with a solid foundation in air logistics and a commitment to operational excellence. Specializes in

optimizing air freight operations through innovative strategies and technology integration. Demonstrated ability to lead teams

effectively, ensuring compliance with industry regulations while enhancing service delivery. Skilled in developing and maintaining

relationships with carriers and clients, resulting in improved operational workflows.

WORK EXPERIENCE

Air Cargo Supervisor | Rapid Air Freight

» Supervised daily air cargo activities, ensuring compliance with safety standards.

* Implemented process improvements that reduced operational delays by 20%.

* Managed relationships with freight carriers to optimize shipping rates.

o Conducted staff training on compliance and operational procedures.

» Utilized data analytics to monitor performance and identify areas for improvement.

» Developed contingency plans for potential operational disruptions.

Logistics Assistant | Cargo Solutions Group

« Assisted in coordinating air freight shipments, ensuring timely deliveries.
» Maintained accurate records and documentation for shipments.

« Worked closely with logistics teams to support operational efficiency.

» Conducted compliance checks to ensure adherence to regulations.

» Supported the implementation of logistics software solutions.

« Prepared performance reports for management review.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

air logistics operational optimization compliance management team leadership

data analytics

EDUCATION

process improvement

Associate Degree in Logistics
Community College of Logistics

ACHIEVEMENTS

2017

» Increased on-time delivery rates by 30% through operational enhancements.
» Received 'Outstanding Employee' recognition for exceptional performance.

o Successfully implemented a new tracking system that improved accuracy.

LANGUAGES

English Spanish French



