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www.michaelanderson.com
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San Francisco, CA

SKILLS

» operational management
» logistics software

e partnership development
« compliance auditing

* team training

e process optimization

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
ADMINISTRATION, LOGISTICS FOCUS,
STATE UNIVERSITY, 2015

ACHIEVEMENTS

» Increased operational efficiency,
resulting in a 15% reduction in costs.

« Recognized for exceptional
performance with 'Employee of the
Month' award.

o Successfully implemented a new
inventory tracking system that
improved accuracy.

Michael

ANDERSON

Results-oriented Air Cargo Manager with a profound understanding of air cargo

logistics and a focus on achieving operational excellence. Adept at navigating the

complexities of global supply chains, ensuring timely and compliant air freight

solutions. Recognized for the ability to foster strong partnerships with carriers
and clients, resulting in enhanced service delivery and customer loyalty.

WORK EXPERIENCE

AIR CARGO OPERATIONS SUPERVISOR
SkyHigh Logistics
2020 - 2025

Supervised air cargo operations, ensuring compliance with safety and regulatory
standards.

Implemented process improvements that enhanced operational efficiency by 20%.
Managed relationships with airline partners to secure favorable shipping rates.
Trained staff on new logistics software, improving data accuracy.

Conducted regular audits of operational processes to identify areas for
improvement.

Developed contingency plans to address potential operational disruptions.

LOGISTICS COORDINATOR
Cargo Connect
2015 - 2020

Coordinated air freight shipments, ensuring timely deliveries to clients.
Maintained accurate shipment records and documentation.

Worked with sales teams to align logistics strategies with customer requirements.
Utilized software systems to track and manage shipments effectively.

Supported compliance audits to ensure adherence to regulations.

Assisted in developing new logistics solutions for clients.



