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Senior Al Product Scientist

Innovative Al Product Scientist with over 9 years of experience in the telecommunications industry, focusing on Al solutions for
network optimization and customer experience enhancement. My career has been dedicated to leveraging machine learning and
data analytics to address complex challenges in telecommunications. | have a strong track record of developing Al-driven
products that enhance service quality and operational efficiency.

WORK EXPERIENCE

Senior Al Product Scientist | Telecom Innovations Jan 2022 - Present

o Led the development of Al algorithms for network traffic prediction, reducing operational costs by 15%.
» Collaborated with engineering teams to integrate Al tools into existing network management systems.

o Conducted data analysis to identify trends and improve service delivery metrics.

» Presented Al solutions to executive leadership, securing buy-in for new initiatives.

« Mentored junior data scientists, promoting best practices in machine learning.

» Utilized Python and Apache Spark for data processing and analysis.

Data Analyst | Network Solutions Group Jul 2019 - Dec 2021

» Developed dashboards to visualize network performance metrics, enhancing decision-making processes.
« Utilized machine learning to analyze customer behavior and improve service offerings.

« Participated in project management activities to ensure timely delivery of Al projects.

o Conducted user feedback sessions to refine Al features based on customer needs.

» Created documentation for Al systems to ensure clarity and usability for future teams.

» Collaborated with cross-functional teams to deliver Al solutions that meet business objectives.

SKILLS

Machine Learning Data Analysis Telecommunications Python Big Data Technologies Project Management

EDUCATION

Master of Science in Data Analytics 20M
University of Michigan

ACHIEVEMENTS

* Improved customer satisfaction scores by 30% through the implementation of Al-driven service enhancements.
» Recognized for excellence in innovation at the Telecom Innovations annual conference.

» Published research on Al applications in telecommunications, contributing to industry standards.

LANGUAGES

English Spanish French



