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Al Operations Engineer

Versatile Al Operations Engineer with a solid foundation in telecommunications and over 5 years of experience in developing Al

applications that enhance network performance and customer satisfaction. | have a strong track record of optimizing Al models

for predictive maintenance and customer service automation, leading to significant improvements in operational efficiency.

WORK EXPERIENCE

Al Operations Engineer | Telecom Innovations Group

» Developed Al solutions for customer service automation, reducing response times by 35%.

» Collaborated with network engineers to optimize Al models for predictive maintenance.

« Implemented data-driven insights to enhance network performance, resulting in a 20% reduction in outages.
« Created dashboards for real-time monitoring of network metrics.

o Conducted workshops for staff on the use of Al tools in telecommunications.

« Engaged in cross-functional teams to align Al initiatives with business goals.

Data Analyst | Network Solutions LLC

» Analyzed network performance data to identify areas for improvement.

o Worked with IT teams to integrate Al solutions into existing systems.

* Presented analytical reports to management, driving strategic decisions.

» Automated data collection processes, improving efficiency by 20%.

o Collaborated with engineering teams to develop predictive models for network reliability.

» Participated in training sessions to enhance team capabilities in data analysis.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Al Development Predictive Maintenance Data Analysis Telecommunications Team Collaboration

EDUCATION

Customer Service

Bachelor of Science in Telecommunications Engineering
University of Southern California

ACHIEVEMENTS

2015 -2019

« Achieved a 25% improvement in customer satisfaction scores through Al-driven support solutions.
» Awarded 'Employee of the Year' for outstanding contributions to Al initiatives.

» Contributed to a published case study on Al applications in telecommunications.

LANGUAGES

English Spanish French



