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Al Infrastructure Engineer

Experienced Al Infrastructure Engineer with over 9 years of experience in the telecommunications sector. My expertise lies in
designing and implementing Al systems that enhance network performance and customer experience. | have a strong
background in working with large-scale data and developing predictive models that inform operational decisions. My work has
involved collaborating with cross-functional teams to create robust infrastructures that support real-time analytics and machine
learning applications.

WORK EXPERIENCE

Al Infrastructure Engineer | Telecom Innovations Jan 2022 - Present

+ Engineered Al systems to improve network reliability, resulting in a 40% reduction in outages.

« Designed cloud-based data analytics platforms for real-time monitoring of network performance.
o Collaborated with engineering teams to optimize Al algorithms for predictive maintenance.

« Implemented security protocols to safeguard customer data in compliance with regulations.

« Conducted training for technical staff on Al tools and best practices.

« Participated in cross-functional projects to innovate customer engagement solutions.

Network Engineer | Global Telecom Corp. Jul 2019 - Dec 2021

+ Managed network operations and maintenance for large-scale telecommunications infrastructure.
» Engaged in troubleshooting and resolving connectivity issues, improving customer satisfaction.

» Collaborated with software engineers to develop tools for network performance analysis.

« Participated in capacity planning and resource allocation for network expansion.

» Documented network configurations and operational procedures.

» Provided technical support to clients for network-related inquiries.

SKILLS

Al Systems Network Engineering Data Analytics Predictive Maintenance Cloud Computing Customer Experience

EDUCATION

Bachelor of Science in Telecommunications Engineering 2015 - 2019
University of Telecom

ACHIEVEMENTS

» Recognized for implementing an Al-driven solution that significantly improved service delivery.
» Received a company award for outstanding performance in network reliability enhancement.

» Contributed to a whitepaper on Al applications in telecommunications presented at an industry conference.

LANGUAGES

English Spanish French



