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SKILLS

E-commerce Systems
Machine Learning
Cloud Solutions

Data Analytics

A/B Testing

Python

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE
ENGINEERING, UNIVERSITY OF
COMMERCE

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased conversion rates by

implementing Al-driven personalization

strategies.

Recognized for outstanding contributions

to project success with a company
award.

Published a case study on the impact of
Al on e-commerce in a leading industry
journal.

Michael Anderson

Al INFRASTRUCTURE ENGINEER

Innovative Al Infrastructure Engineer with 4 years of experience in the e-
commerce industry, specializing in building scalable systems that support
Al-driven product recommendations and customer analytics. My career
began in software development, where | honed my skills in programming
and systems design. Transitioning into Al infrastructure, | have focused on
creating environments that enable the integration of machine learning

models to enhance customer experiences.

EXPERIENCE

Al INFRASTRUCTURE ENGINEER

ShopSmart Inc.
2016 - Present

e Developed a machine learning infrastructure that improved product
recommendation accuracy by 45%.

e Designed and implemented a scalable cloud environment to support high
traffic during peak seasons.

e Optimized data storage solutions to reduce retrieval times by 20%.

e Collaborated with marketing teams to develop targeted campaigns based on
customer behavior analytics.

e Conducted A/B testing to evaluate the effectiveness of Al-driven marketing
strategies.

e Provided training and support to staff on using Al tools effectively.

SOFTWARE DEVELOPER

EcomTech Solutions

2014 - 2016

e Developed web applications for e-commerce platforms, enhancing user
experience.

e Participated in the integration of Al features into existing systems.

e Assisted in the optimization of database queries to improve application
performance.

e Engaged in troubleshooting and debugging of software issues.

e Contributed to the development of user documentation and training
materials.

e Collaborated with design teams to ensure a seamless user interface.



