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EXPERTISE SKILLS

» Educational Technology
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* API Development

* Machine Learning

» Data Security

» User Experience

LANGUAGES

* English
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e French
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» Bachelor of Science in Computer
Engineering, University of
Education
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MICHAEL ANDERSON

Al INFRASTRUCTURE ENGINEER

Enthusiastic Al Infrastructure Engineer with a focus on educational technology
and over 6 years of hands-on experience in building scalable learning
platforms. My background in software development and cloud computing has
equipped me with the necessary skills to create infrastructure that supports a
wide range of educational tools and resources.

PROFESSIONAL EXPERIENCE

EdTech Solutions
Al Infrastructure Engineer

Mar 2018 - Present

¢ Designed a scalable cloud infrastructure for an Al-based tutoring system,
increasing user engagement by 40%.

¢ Developed APIs for integration with third-party educational tools, enhancing
functionality.

¢ Collaborated with educators to gather requirements and customize solutions for
diverse learning needs.

¢ Conducted performance testing and optimization, reducing system downtime
by 15%.

¢ Implemented security measures to protect student data in compliance with
GDPR.

o Facilitated workshops for teachers on leveraging Al tools in the classroom.

LearnTech Inc. Dec 2015 - Jan 2018

Software Developer
* Developed web applications for educational purposes, improving user
satisfaction ratings.

o Participated in the transition from on-premise to cloud-based solutions,
enhancing accessibility.

¢ Assisted in the integration of machine learning algorithms to personalize
learning experiences.

e Created documentation and user guides for software applications.
¢ Collaborated with cross-functional teams to deliver projects on time.

e Engaged in debugging and troubleshooting of software issues.

ACHIEVEMENTS

+ Launched an Al-driven platform that significantly improved student learning
outcomes.

* Awarded 'Best Innovation' at the annual EdTech conference.

» Contributed to a collaborative project that received a grant for educational research.



