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MICHAEL ANDERSON
L E A D  A I  E N G I N E E R

Strategic AI Healthcare Engineer with a focus on the integration of artificial
intelligence within clinical environments to enhance patient engagement and
operational workflows. Expertise in natural language processing and computer
vision technologies, enabling the development of innovative applications that
facilitate better patient interactions and streamline administrative processes. A
detail-oriented professional with a strong background in software engineering,
capable of translating complex technical concepts into practical solutions
tailored for healthcare providers.

PROFESSIONAL EXPERIENCE

PatientConnect Technologies
Lead AI Engineer

Mar 2018 - Present

Developed AI-driven chatbots for enhanced patient communication.

Collaborated with UX designers to create intuitive user interfaces.

Implemented NLP algorithms to analyze patient feedback and sentiment.

Managed full software development lifecycle for AI applications.

Conducted user testing to refine AI functionalities based on feedback.

Ensured compliance with healthcare regulations in all AI deployments.

CareTech Solutions
Software Engineer

Dec 2015 - Jan 2018

Designed and developed software solutions for healthcare data management.

Worked closely with stakeholders to gather requirements for AI projects.

Utilized agile methodologies to enhance project delivery timelines.

Integrated machine learning models into existing software platforms.

Provided technical support and training for healthcare staff.

Contributed to system architecture discussions for future AI projects.

ACHIEVEMENTS

Natural Language Processing•

Computer Vision•

Software Development•

Agile Methodologies•

Data Management•

Team Leadership•

English•

Spanish•

French•

Bachelor of Science in Software
Engineering, Massachusetts
Institute of Technology

•

Led the development of a chatbot that increased patient engagement by 40%.•

Received commendation for outstanding project contributions in 2022.•

Authored a white paper on AI applications in patient care.•


