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SUMMARY

Accomplished Al Data Scientist with over 8 years of experience in developing predictive models and machine learning
algorithms. Proven track record of enhancing data-driven decision-making processes in the e-commerce sector. Adept at
utilizing advanced analytics to drive business growth and improve customer engagement. Strong expertise in Python, R, and
SQL, complemented by a solid understanding of data visualization tools such as Tableau and Power BI.

WORK EXPERIENCE

Senior Al Data Scientist TechEcom Solutions Jan 2023 - Present

* Developed machine learning models that improved customer segmentation accuracy by 25%.

¢ Implemented NLP techniques to analyze customer feedback, resulting in a 15% increase in satisfaction scores.
e Collaborated with marketing teams to design targeted campaigns, boosting conversion rates by 20%.

e Utilized Python and TensorFlow to create predictive analytics tools for inventory management.

¢ Conducted A/B testing to refine product recommendations, enhancing user experience.

¢ Presented insights to stakeholders, facilitating data-driven decision-making across departments.

Data Scientist DataVision Analytics Jan 2020 - Dec 2022
* Analyzed large datasets to identify trends, improving marketing strategies.

¢ Designed and maintained dashboards for real-time data reporting.

e Utilized machine learning models to predict customer purchasing behavior.

¢ Collaborated with engineering teams to integrate Al solutions into existing systems.

¢ Provided training sessions for junior analysts on data analysis techniques.

* Enhanced data collection processes, increasing data accuracy by 40%.

EDUCATION

Master's Degree in Data Science, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Python, R, SQL, TensorFlow, Tableau, Power Bl, Machine Learning, Data Visualization

Awards/Activities: Received 'Employee of the Year' award for outstanding contributions to Al projects.

Awards/Activities: Published research on predictive analytics in a leading data science journal.

Awards/Activities: Led a project that reduced operational costs by 20% through process optimization.

Languages: English, Spanish, French



