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Al Consultant - Telecommunications

Strategic Al Consultant with over 4 years of experience focused on the telecommunications industry. My expertise lies in

enhancing customer experience through Al-driven analytics and automation. | have successfully implemented solutions that

optimize network performance and improve customer satisfaction. My ability to analyze vast datasets enables me to derive

actionable insights that drive strategic decision-making.

WORK EXPERIENCE

Al Consultant - Telecommunications | Telecom Innovations Ltd.

o Implemented Al solutions that improved network performance by 30%, reducing downtime.
» Developed algorithms for predictive maintenance, enhancing service reliability.

o Conducted customer feedback analysis to inform Al strategy and implementation.

» Collaborated with engineering teams to integrate Al tools into network systems.

» Facilitated training sessions for staff on new Al technologies.

» Monitored project outcomes and provided recommendations for ongoing improvements.

Junior Data Analyst | Telecom Data Solutions

o Assisted in analyzing customer data to identify trends and insights for Al projects.
o Supported the development of dashboards for real-time data visualization.

» Participated in data cleaning and preprocessing to ensure data quality.

» Worked closely with senior analysts to refine Al algorithms.

» Engaged in team meetings to align project goals with business objectives.

» Contributed to reports on Al project performance for stakeholders.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Telecommunications Al Analytics Predictive Maintenance Data Analysis Customer Experience

EDUCATION

Team Collaboration

Bachelor's in Data Science
University of California

ACHIEVEMENTS

Los Angeles

» Achieved a 25% increase in customer satisfaction scores through effective Al solutions.
* Recognized for outstanding teamwork in the successful launch of Al initiatives.

» Presented analysis findings at industry workshops on Al in telecommunications.

LANGUAGES

English Spanish French



