CONTACT

'

(555) 234-5678

K

michael.anderson@email.com

www.michaelanderson.com

o &

San Francisco, CA

SKILLS

» Agile project management
* Microsoft Azure DevOps

e user story mapping

» analytical insights

» stakeholder communication

o process documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN BUSINESS
ADMINISTRATION, UNIVERSITY OF
COMMERCE

ACHIEVEMENTS

* Improved team collaboration resulting
in a 15% increase in project delivery
speed.

» Recognized for outstanding
contributions to project success and
team dynamics.

o Successfully completed multiple
projects with high stakeholder
satisfaction ratings.

Michael

ANDERSON

Results-oriented Agile Business Analyst with a strong background in driving
process improvements and enhancing operational efficiencies. Demonstrates a
comprehensive understanding of agile methodologies and their application in
various project environments. Exhibits exceptional analytical and problem-solving
capabilities, enabling the identification of business needs and the development of
effective solutions. Proven ability to work collaboratively with diverse teams,
ensuring that project objectives are met within established timelines.

WORK EXPERIENCE

AGILE BUSINESS ANALYST

NextGen Technologies

2020 - 2025

e Managed agile project lifecycles from initiation to delivery, ensuring alignment with
business goals.

e Collaborated with product owners to define project scope and priorities.

e Utilized Microsoft Azure DevOps for tracking project progress and managing tasks.

e Facilitated user story mapping sessions to identify key features and functionalities.

e Conducted retrospective meetings to assess team performance and areas for
improvement.

e Provided analytical insights to support project decision-making processes.

JUNIOR BUSINESS ANALYST

Innovative Solutions

2015 - 2020

e Assisted in gathering and documenting business requirements for various projects.
e Participated in agile ceremonies to ensure effective team collaboration.

e Supported user acceptance testing to validate project deliverables.

e Maintained communication with stakeholders to provide project updates.

e Contributed to the development of process documentation and training materials.

e Analyzed user feedback to recommend enhancements to product features.



