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SKILLS

EDUCATION

BACHELOR OF ARTS IN SOCIAL WORK,

UNIVERSITY OF STATE, 2016

LANGUAGE

ACHIEVEMENTS

Community Engagement•

Program Development•

Tenant Advocacy•

Workshop Facilitation•

Resource Coordination•

Social Media Management•

English•

Spanish•

German•

Increased community engagement in
housing programs by 50% through

targeted outreach.

•

Recognized for outstanding service in
community advocacy by City Council.

•

Successfully developed a resource guide

for tenants, benefiting over 300 families.
•

Michael Anderson
COMMUN ITY  ENGAGEMENT  SPEC IAL I ST

Dedicated and passionate Affordable Housing Manager specializing in

community engagement and empowerment. With over 7 years of experience

in the affordable housing sector, a strong commitment to advocating for the

rights of low-income families has been demonstrated. Proven ability to

develop and implement programs that directly address housing insecurity

while fostering community collaboration.

EXPERIENCE

COMMUNITY ENGAGEMENT SPECIALIST

Neighborhood Housing Services

2016 - Present

Developed and implemented community outreach initiatives to promote

housing programs.

Facilitated workshops on tenant rights and housing resources for residents.

Collaborated with local organizations to provide comprehensive support

services.

Conducted surveys to assess community housing needs and preferences.

Managed social media campaigns to raise awareness about housing issues.

Coordinated events to foster community involvement and engagement.

HOUSING SUPPORT COORDINATOR

City Human Services Department

2014 - 2016

Assisted families in navigating housing assistance programs and resources.

Conducted intake assessments to identify client needs and eligibility.

Developed individualized service plans to address housing challenges.

Provided ongoing support and follow-up to ensure program success.

Collaborated with case managers to connect clients with additional services.

Prepared reports on client outcomes and program effectiveness.


