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SUMMARY

Visionary Adventure Tourism Manager with extensive experience in developing and executing innovative travel programs
that enhance customer engagement and satisfaction. Proven ability to create unique travel experiences that resonate with
diverse clientele, leveraging extensive knowledge of industry trends and market demands. Demonstrated expertise in
managing large-scale projects from conception through execution, ensuring alignment with strategic objectives.

WORK EXPERIENCE

Senior Adventure Program Director Global Expeditions Ltd. Jan 2023 - Present

« Designed and implemented over 50 unique adventure travel packages across multiple continents.

* Managed a team of 20 professionals, overseeing all aspects of program development and execution.
e Collaborated with local guides and vendors to ensure high-quality service delivery.

e Utilized CRM systems to track customer feedback and improve service offerings based on insights.
e Conducted market research to identify emerging trends and customer preferences.

* Developed partnerships with environmental organizations to promote sustainable tourism initiatives.

Adventure Travel Consultant Wanderlust Adventures Jan 2020 - Dec 2022
¢ Provided expert advice and support to clients in planning customized adventure itineraries.

e Conducted risk assessments for various travel destinations to ensure client safety.

* Maintained detailed knowledge of travel regulations and compliance requirements.

¢ Utilized social media platforms to promote travel packages and engage with potential customers.

¢ Organized training sessions for staff on customer service and product knowledge.

« Achieved a 30% increase in repeat clients through personalized service and follow-ups.

EDUCATION

Bachelor of Arts in Tourism Management, University of Adventure Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Project Management, Customer Relationship Management, Market Research, Data Analysis, Team
Leadership, Risk Assessment

* Awards/Activities: Increased annual revenue by 40% through innovative marketing strategies.
o Awards/Activities: Received the 'Excellence in Travel Innovation' award from the Adventure Travel Association.

* Awards/Activities: Successfully launched a sustainable travel initiative that reduced carbon footprint by 25%.

¢ Languages: English, Spanish, French



