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Director of Adventure Operations

Dynamic and results-oriented Adventure Tourism Executive with over a decade of progressive experience in shaping innovative

travel experiences and enhancing operational efficiency within the adventure tourism sector. Expertise in strategic planning,

market analysis, and team leadership, enabling the development of compelling adventure packages that captivate diverse

audiences. Proven track record in forging strategic partnerships with local communities and stakeholders to promote sustainable

tourism practices.

WORK EXPERIENCE

Director of Adventure Operations | Global Adventure Tours

» Oversaw the development and execution of over 50 adventure tour packages annually.

» Implemented a new booking system that increased efficiency by 30%.

o Led a team of 20 adventure guides, ensuring adherence to safety protocols and training standards.
o Conducted market research to identify emerging trends in adventure tourism.

« Established partnerships with local suppliers to enhance service offerings and reduce costs.

« Monitored and evaluated tour performance, using data analytics to drive improvements.

Adventure Tourism Manager | EcoExplorer Expeditions

» Developed and managed a portfolio of eco-friendly adventure tours across multiple regions.

» Coordinated logistics for international trips, ensuring compliance with local regulations.

» Trained staff on environmental stewardship and customer service excellence.

« Implemented feedback mechanisms to enhance guest satisfaction and operational processes.
+ Negotiated contracts with service providers to optimize budget allocations.

« Promoted tours through targeted social media campaigns, resulting in a 40% increase in bookings.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

strategic planning market analysis team leadership digital marketing project management

EDUCATION

sustainable tourism

Master of Business Administration (MBA) in Tourism Management
University of California

ACHIEVEMENTS

Los Angeles (UCLA)

+ Awarded ‘Best Adventure Tour Company' by the Global Travel Awards in 2022.
« Increased annual revenue by 25% through innovative product offerings and marketing strategies.

o Successfully launched a community-based tourism initiative that improved local economies.

LANGUAGES

English Spanish French



