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SUMMARY

Dynamic Adventure Sports Manager with over a decade of comprehensive experience in orchestrating outdoor activities

and extreme sports events. Expertise encompasses strategic planning, risk management, and team leadership in high-

stakes environments. Proven ability to enhance operational efficiency and elevate customer satisfaction through innovative

program development. Adept at fostering partnerships with local businesses and community organizations to promote

adventure tourism.

WORK EXPERIENCE

Lead Adventure Sports Coordinator Peak Performance Adventures Jan 2023 - Present

Designed and implemented adventure programs, resulting in a 25% increase in participation.

Managed a team of 15 instructors, overseeing training and performance evaluations.

Developed risk assessment protocols to enhance participant safety and mitigate liability.

Collaborated with marketing teams to create promotional materials, boosting brand visibility.

Established partnerships with local businesses to expand service offerings.

Conducted customer feedback sessions to refine services and improve satisfaction rates.

Adventure Sports Guide Wilderness Expeditions Jan 2020 - Dec 2022

Led guided tours for groups of up to 20 participants in various outdoor settings.

Trained new staff in safety protocols and equipment handling.

Secured necessary permits and ensured compliance with local regulations.

Developed engaging itineraries that catered to diverse skill levels.

Monitored weather conditions and made real-time decisions to ensure safety.

Received positive customer ratings consistently, contributing to repeat business.

EDUCATION

Bachelor of Science in Outdoor Recreation Management, University of Colorado Boulder Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: program development, risk management, team leadership, customer relations, marketing strategy,

compliance

Awards/Activities: Awarded 'Best Adventure Program' by the National Outdoor Association in 2019.

Awards/Activities: Increased annual revenue by 40% through innovative program offerings.

Awards/Activities: Successfully implemented a sustainability initiative that reduced waste by 30%.

Languages: English, Spanish, French


