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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN OUTDOOR

RECREATION, COLORADO STATE

UNIVERSITY, 2014

LANGUAGE

ACHIEVEMENTS

Program Management•

Community Engagement•

Customer Experience•

Safety Compliance•

Marketing Strategy•

Sustainability•

English•

Spanish•

German•

Increased program participation by 45%
in one year.

•

Received 'Best New Program' award

from the Outdoor Recreation Council in
2021.

•

Successfully launched a community-

based adventure initiative that engaged
over 1,000 participants.

•

Michael Anderson
SEN IOR  ADVENTURE  PROGRAM  D I RECTOR

Experienced Adventure Sports Executive with a passion for creating unique

and immersive outdoor experiences. Demonstrates a robust understanding

of customer preferences and market trends, translating insights into

successful program development. Renowned for building strong community

relationships and fostering an inclusive environment for adventure sports

enthusiasts. Adept at managing complex projects from conception through

execution while ensuring safety and compliance at every stage.

EXPERIENCE

SENIOR ADVENTURE PROGRAM DIRECTOR

Eco Adventure Tours

2016 - Present

Designed innovative eco-friendly adventure tours that attracted new

clientele.

Managed a team of 15 instructors, fostering a culture of safety and

excellence.

Developed online booking systems that improved customer accessibility.

Conducted program evaluations to ensure quality and safety standards.

Collaborated with environmental organizations to promote conservation

initiatives.

Implemented community outreach programs to increase awareness of

adventure sports.

ADVENTURE SPORTS COORDINATOR

Wild Outdoor Adventures

2014 - 2016

Coordinated logistics for adventure events, ensuring seamless execution.

Enhanced participant experience through personalized customer service.

Managed safety training programs for staff and volunteers.

Developed partnerships with local businesses to enhance program offerings.

Utilized social media to promote events and engage with the community.

Conducted needs assessments to tailor programs to customer preferences.


