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SUMMARY

Visionary Adventure Sports Consultant with extensive experience in guiding high-profile clients through exhilarating outdoor
activities. Expertise encompasses risk assessment, strategic planning, and the development of bespoke adventure
itineraries. Proven track record in enhancing client engagement through innovative approaches to adventure sports.
Demonstrated ability to forge partnerships with local operators and stakeholders to expand service offerings.

WORK EXPERIENCE

Senior Adventure Sports Consultant Global Adventure Solutions Jan 2023 - Present

* Developed customized adventure programs for elite clientele, enhancing overall satisfaction rates by 30%.

e Conducted comprehensive risk assessments for various outdoor activities, ensuring safety compliance and client
confidence.

e Collaborated with local guides to create unique experiences tailored to client preferences.
¢ Implemented new safety protocols that reduced incident rates by 25%.
« Utilized advanced tracking systems to monitor client activities in real-time.

e Led training sessions for junior consultants, improving team performance metrics.

Adventure Sports Specialist Outdoor Expeditions Inc. Jan 2020 - Dec 2022

« Designed and executed adventure itineraries for group and individual clients, achieving a 95% repeat business rate.
¢ Managed logistics and partnerships with various outdoor equipment suppliers, enhancing service delivery.

* Facilitated workshops on outdoor safety and survival skills for clients.

* Monitored and evaluated client feedback to continually improve service offerings.

¢ Implemented a customer relationship management system that streamlined client interactions.

« Participated in regional adventure sports conferences to stay abreast of industry trends.

EDUCATION

Master of Science in Outdoor Recreation Management, University of Colorado Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: risk assessment, strategic planning, client engagement, partnership development, safety compliance,
sustainable practices

o Awards/Activities: Recipient of the Adventure Tourism Excellence Award, 2022.
¢ Awards/Activities: Successfully increased company revenue by 40% through innovative adventure packages.

« Awards/Activities: Recognized for outstanding client satisfaction scores in 2021.

e Languages: English, Spanish, French



