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SUMMARY

Dynamic and results-driven Adventure Equipment Manager with a profound commitment to enhancing outdoor experiences

through superior product selection and customer engagement. Extensive expertise in inventory management, vendor

negotiations, and team leadership, coupled with a comprehensive understanding of the outdoor recreation industry. Proven

ability to develop strategic partnerships and implement innovative sales strategies that significantly increase revenue and

customer satisfaction.

WORK EXPERIENCE

Senior Adventure Equipment Manager Outdoor Adventure Co. Jan 2023 - Present

Oversaw a diverse inventory of adventure equipment, ensuring optimal stock levels and product quality.

Developed and implemented training programs for staff, enhancing product knowledge and customer service skills.

Negotiated contracts with suppliers, achieving a 15% reduction in costs while maintaining quality standards.

Analyzed customer feedback to refine product offerings and improve the shopping experience.

Led a team of 12 in daily operations, fostering a culture of excellence and accountability.

Implemented a new inventory management system that reduced discrepancies by 25%.

Adventure Equipment Specialist Wilderness Gear Ltd. Jan 2020 - Dec 2022

Provided expert guidance on product selection for clients, enhancing overall customer satisfaction and retention.

Conducted product demonstrations and workshops, increasing customer engagement by 30%.

Managed inventory levels and conducted regular audits to ensure compliance with safety standards.

Collaborated with marketing to develop promotional materials that effectively showcased new products.

Trained junior staff on equipment usage and safety protocols, improving team competency.

Participated in trade shows to promote brand visibility and expand market reach.

EDUCATION

Bachelor of Science in Outdoor Recreation Management, University of Colorado, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Inventory Management, Vendor Negotiation, Team Leadership, Customer Engagement, Market Analysis,

Product Development

Awards/Activities: Increased annual revenue by 20% through strategic product placement and promotional campaigns.

Awards/Activities: Received 'Manager of the Year' award for outstanding leadership and operational excellence.

Awards/Activities: Successfully launched a new line of eco-friendly adventure gear, resulting in a 35% increase in sales.

Languages: English, Spanish, French


